Vermont Mental Health Performance Indicator Project
Vermont Agency of Human Services, Department of Mental Health
280 State Drive NOB 2 North, Waterbury, Vermont 05671

TO: Vermont Mental Health Performance Indicator Project
Advisory Group and Interested Parties

FROM: Sheila Leno
DATE: January 6, 2017
RE: Employment of CRT Clients from FY2007 through FY2016

This week’s report continues our series that examines employment rates for adults with
serious mental illness served by Vermont's Community Rehabilitation and Treatment (CRT)
programs. This report is based on analysis of data from DMH designated agencies and the
Vermont Department of Labor (DOL). Previous reports in this series are available online at:
http://mentalhealth.vermont.gov/report/pip/sector#employment.

This report provides employment rates and CRT Employment
average wages for each of the state's CRT 0% $12,000
programs for the past ten fiscal years.
Details of CRT employment and wages earned 35%
for each quarter of FY2007 through FY2016
are attached. Rates of employment are based
on employment reported to the Vermont - = ,

Department of Labor (see footnotes). > é
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FY2016 average wages per employed client
increased from FY2015. During FY2016, Rutland (RMHS) had the highest annual wages per
employed client ($11,042), while Northeast (NKHS) had the lowest annual wages per
employed client ($5,327). Wages per employed client increased from FY2015 in eight of the
eleven CRT programs. Orange (CMC) experienced the largest increase (62%). Northeast
(NKHS) experienced a 10% decrease in annual wages per employed client, from $5,909 in
FY2015 to $5,327 in FY2016.

We look forward to your comments and suggestions for further analyses of these data. As
always, you can reach us by e-mail at ahs.dmhpip@vermont.gov.
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CRT Annual Employment Rates and Average Earnings

Vermont: Fiscal Years 2007 - 2016
Percent Employed Average Earnings
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Fiscal Year
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
% Employed 27% 26% 24% 20% 19% 19% 20% 22% 22% 22%
$ / Employed Client| $6,389 $6,596 $6,374 $6,628 $6,418 $6,363 $6,650 $6,506 $6,812 $7,579

Analysis includes Community Rehabilitation and Treatment (CRT) clients aged 18 - 64 who were active during any part of
the reporting period and includes all employment reported for the reporting period.

This report is based on analysis of the DMH CRT and DOL databases. DMH client data are submitted by designated

agencies in conformance with contractual requirements. DOL data are submitted by employers in conformance with state
and federal laws. Workers who are excluded from DOL reporting are the self-employed, firm owners not incorporated and
the following employee groups: elected officials, employees of nonprofit religious, charitable and educational
organizations, unpaid family members, farm workers (with some exceptions), railroad employees, and individuals who

work out of state.
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CRT Annual Employment and Average Wages Earned

In Vermont
Employment Wages Reported
Total Number Number Percent Wages per
Served Employed Employed Total Wages Employed Client

FY2007 2,971 803 27% $5,130,765 $6,389
FY2008 2,928 768 26% $5,065,598 $6,596
FY2009 2,850 678 24% $4,321,767 $6,374
FY2010 2,736 552 20% $3,658,589 $6,628
FY2011 2,756 516 19% $3,311,628 $6,418
FYy2012 2,701 521 19% $3,315,031 $6,363
FY2013 2,580 526 20% $3,497,779 $6,650
FY2014 2,496 548 22% $3,565,033 $6,506
FY2015 2,420 530 22% $3,610,180 $6,812
FY2016 2,433 537 22% $4,070,029 $7,579

Analysis includes Community Rehabilitation and Treatment clients aged 18 - 64 who were active during any
part of the reporting period and includes all employment reported for the reporting period.

This report is based on analysis of the Department of Mental Health (DMH) and the Department of Labor
(DOL) databases. DMH client data are submitted by Community Rehabilitation and Treatment Programs in
conformance with contractual requirements. DOL data are submitted by employers in conformance with
state and federal unemployment laws. Workers who are excluded from DOL reporting are the self-employed,
firm owners not incorporated and the following employee groups: elected officials, employees of nonprofit
religious, charitable and educational organizations, unpaid family members, farm workers (with some
exceptions), railroad employees, and individuals who work out of state.
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CRT Annual Employment and Average Wages Earned

by Clinic

Percent of Clients Employed

FYO7 FEY0O8 FEY09 FEYI0 FEYll FEY12 EY13 FEY14 FEYl5 FEY16

CSAC 28.7% 33.0% 26.7% 25.7% 22.4% 23.2% 21.1% 22.5% 22.6% 28.8%
NCSS 27.1% 25.1% 18.3% 13.1% 12.4% 16.8% 18.2% 14.5% 17.6% 19.2%
HC 29.6% 29.5% 27.6% 24.2% 21.8% 242% 23.8% 25.6% 252% 26.6%

LCMH 33.1% 35.2% 35.2% 28.9% 27.0% 25.0% 222% 21.2% 30.3% 31.4%
HCRS 19.9% 20.2% 17.9% 11.7% 11.8% 12.0% 17.3% 18.8% 158% 13.3%
NKHS 24.9% 20.9% 18.7% 15.8% 15.5% 16.1% 155% 20.2% 15.7% 15.5%
CMC  233% 21.0% 14.7% 13.3% 13.0% 12.9% 16.2% 14.7% 17.3% 18.1%
RMHS 254% 25.0% 23.7% 20.6% 19.4% 18.7% 18.8% 19.8% 21.5% 22.4%
UCS 225% 17.9% 15.7% 13.0% 10.3% 9.8% 13.1% 17.0% 156% 10.0%

WCMH 33.9% 33.0% 33.9% 29.9% 27.7% 25.7% 28.1% 322% 32.1% 32.3%
PATH 17.8%
Overall 27.0% 26.2% 23.8% 20.2% 18.7% 19.3% 20.4% 22.0% 21.9% 22.1%

Wages per Employed Client

FYO7 FY08 FY09 FEYI0 FYlil FY12 FEY13 FEYi4 FEY15 FY16

CSAC $8,517 $7,902 $8,378 $7,427 $7,856 $7,037 $5,866 $5,660 $5,863 $5,633
NCSS $7,293 $7,583 $7,027 $7,990 $5,839 $4,634 $4,686 $7,400 $7,047 $7,676
HC $6,514 $6,257 $6,938 $6,634 $6,249 $6,223 $7,152 $6,962 $7,481 $8,759

LCMH $6,976 $7,936 $4,775 $6,862 $6,511 $6,710 $6,161 $6,220 $6,448 $6,487
HCRS $4,262 $4,349 $4,353 $4,496 $4,415 $4,278 $6,085 $5,333 $5,257 $6,684
NKHS $5,840 $6,211 $6,082 $5,792 $6,956 $5,363 $5,788 $4,530 $5,909 $5,327
CMC  $8,611 $8,846 $8,107 $7,487 $6,451 $6,213 $3,209 $5,652 $3,604 $5,839
RMHS $8,298 $8,988 $8,798 $9,868 $9,580 $10,299 $10,507 $9,994 $9,835 $11,042
UCS  $5,904 $5,789 $4,803 $5,850 $5,259 $7,977 $5,901 $5,466 $4,440 $5,979

WCMH $4,955 $5,532 $5,262 $5,554 $5,445 $6,143 $6,994 $6,457 $7,177 $7,293
PATH $5,462
Overall $6,389 $6,596 $6,374 $6,628 $6,418 $6,363 $6,650 $6,506 $6,812 $7,579

Analysis includes Community Rehabilitation and Treatmentclients aged 18 - 64 who were active during any partofthe reporting period andincludes
allemploymentreportedfor the reporting period.

This reportis based on analysis ofthe DMH CRT and DOL databases. DMH clientdata are submitted by designated agencies in conformance with
contractual requirements. DOL data are submitted byemployers in conformance with state and federal laws. Workers whoare e xcluded from DOL

reporting are the self-employed, firm owners notincorporated and the following employee groups: elected officials, employees of nonprofitreligious,
charitable and educational organizations, unpaid familymembers, farm workers (with some exceptions), railroad employees, and individuals who
work outof state.

R:\Research\projects\DET\reports\annual_report_details_FYO07-FY16.xls

Page 4 of 8



CRT Clients Employed
By Quarter of Each Fiscal Year 2007 - 2016
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Analysis includes Community Rehabilitation and Treatment (CRT) clients aged 18 - 64 who were active during each reporting quarter and includes all employment reported for each quarter.
Quarterly employment rates are lower than annual employment rates because not all clients who are employed during a year are employed during every quarter of the year.

This report is based on analysis of the VT Department of Mental Health (DMH) and Department of Labor (DOL) databases. DMH client data are submitted by designated agencies in
conformance with contractual requirements. DOL data are submitted by employers in conformance with state and federal laws. Workers who are excluded from DOL reporting are the self-
employed, firm owners not incorporated and the following employee groups: elected officials, employees of nonprofit religious, charitable and educational organizations, unpaid family members,
farm workers (with some exceptions), railroad employees, and individuals who work out of state.
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Total CRT Clients Served (#) and Percent Employed (%)
By Quarter: FY2007 - FY2016

Clinic
CSAC NCSS HC LCMH HCRS NKHS CcMC RMHS ucs WCMH PATH Total

Year QRT| # % # % # % # % # % # % # % # % # % # % # % %
FY2007 1 149 26 199 19 566 24 131 28 345 13 362 17 155 17 245 19 165 17 376 27 21
FY2007 2 154 25 200 22 567 25 132 27 354 14 359 19 162 16 251 19 169 18 377 25 21
FY2007 3 153 23 204 19 564 22 125 24 343 11 353 16 168 18 243 18 169 16 367 25 19
FY2007 4 156 26 209 19 560 23 124 28 347 13 327 17 158 15 245 19 171 16 361 27 20
FY2008 1 164 27 208 21 562 21 119 30 342 15 329 17 163 16 239 21 172 16 373 26 21
FY2008 2 161 29 203 20 557 24 120 28 350 16 328 16 162 16 237 20 172 14 374 27 21
FY2008 3 161 25 199 16 555 21 118 26 354 15 321 14 159 14 234 19 167 13 361 27 19
FY2008 4 161 27 195 16 571 19 116 26 341 13 319 14 151 13 228 21 161 12 347 29 19
FY2009 1 161 27 197 14 581 22 109 29 343 14 315 15 150 12 231 21 160 14 341 28 20
FY2009 2 164 23 195 14 576 22 111 30 342 14 311 17 149 11 233 19 162 12 341 27 19
FY2009 3 166 22 196 12 575 19 112 26 343 11 306 13 148 9 238 18 165 13 348 25 17
FY2009 4 157 17 194 9 574 19 115 29 338 10 304 12 141 11 236 19 165 11 348 24 16
FY2010 1 159 19 197 11 581 18 115 26 335 9 301 12 136 9 229 19 161 12 351 26 16
FY2010 2 165 18 201 10 584 19 111 27 337 9 298 12 139 11 229 17 152 10 349 25 16
FY2010 3 163 18 200 9 587 16 114 22 338 7 288 11 137 12 230 16 148 7 347 22 14
FY2010 4 161 20 196 9 573 17 110 24 325 9 274 11 130 12 230 17 145 8 344 24 15
FY2011 1 165 20 197 9 569 17 111 26 337 8 277 12 145 10 233 18 145 7 344 23 15
FY2011 2 165 18 196 8 574 18 111 24 339 9 271 12 131 11 230 16 139 8 334 23 15
FY2011 3 162 17 197 7 576 15 113 19 343 8 260 12 133 9 233 14 137 7 335 21 13
FY2011 4 163 15 198 8 574 15 119 19 341 9 251 12 135 9 245 14 139 8 337 24 14
FY2012 1 159 16 198 8 579 18 121 17 345 8 245 12 139 11 245 15 136 10 338 22 15
FY2012 2 153 19 196 9 563 19 119 21 336 8 235 12 135 11 235 15 133 8 328 21 15
FY2012 3 152 17 196 8 560 17 116 18 338 10 231 11 135 12 235 15 129 8 325 22 14
FY2012 4 152 18 200 14 552 18 112 20 343 8 229 10 138 10 237 14 132 7 318 24 15
FY2013 1 152 16 196 13 559 18 108 20 343 11 213 11 139 11 235 15 133 8 312 22 15
FY2013 2 148 14 195 12 554 19 109 17 347 12 210 11 136 11 223 15 129 11 208 24 16
FY2013 3 149 13 196 10 557 19 102 14 346 11 214 12 127 9 220 15 126 10 297 25 15
FY2013 4 151 14 196 10 563 18 100 15 343 13 202 11 134 10 218 15 125 10 295 26 16
FY2014 1 145 15 196 12 562 21 98 17 334 14 199 14 132 11 207 16 126 12 291 29 17
FY2014 2 147 14 190 10 561 18 9% 11 344 12 204 11 129 10 203 16 130 12 286 25 15
FY2014 3 146 17 190 11 558 18 99 14 334 13 201 14 128 11 203 17 133 12 283 27 16
FY2014 4 146 18 190 12 562 19 105 18 330 13 196 16 127 13 208 17 138 12 276 30 18
FY2015 1 141 17 189 14 546 21 107 20 312 12 186 14 120 13 208 15 131 13 272 26 17
FY2015 2 138 20 187 14 542 19 108 20 302 11 194 13 121 11 211 17 122 8 272 28 17
FY2015 3 135 19 186 12 545 18 105 25 307 11 194 12 125 10 211 17 121 9 271 27 17
FY2015 4 135 21 185 14 537 19 106 27 316 12 193 12 130 11 214 15 123 7 271 26 17
FY2016 1 130 22 180 14 521 20 103 27 324 11 195 10 132 14 216 15 121 8 261 27 42 12 17
FY2016 2 133 25 184 13 520 23 100 29 325 12 205 10 125 14 219 19 121 7 263 25 42 12 18
FY2016 3 138 25 180 14 519 20 102 24 327 9 209 9 126 13 218 16 121 7 261 28 40 10 17
FY2016 4 142 21 180 14 518 18 107 23 323 9 214 13 134 16 213 15 120 7 266 26 40 10 16

Analysis includes Community Rehabilitation and Treatment (CRT) clients aged 18- 64 who were active during each reporting quarter and includes all employment reported for each quarter. Quarterly employment rates are lower than annual employment rates
because not all clients who are employed during a year are employed during every quarter of the year.

This report is based on analysis of the VT Department of Mental Health (DMH) and Department of Labor (DOL) databases. DMH cient data are submitted by designated agencies in conformance with contractual requirements. DOL data are submitted by

employers in conformance with state and federal laws. Workers who are excluded from DOL reporting are the selfemployed, firm owners not incorporated and the following employee groups: elected officials, employees of nonprofit religious, charitable and
educational organizations, unpaid family members, farm workers (with some exceptions), railroad employees, and individuals wto work out of state.
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Average Earnings for Employed CRT Clients
By Quarter of Each Fiscal Year 2007 - 2016
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Analysis includes Community Rehabilitation and Treatment (CRT) clients aged 18 - 64 who were active during each reporting quarter and includes all employment reported for each quarter. Quarterly
employment rates are lower than annual employment rates because not all clients who are employed during a year are employed during every quarter of the year.

This report is based on analysis of the VT Department of Mental Health (DMH) and Department of Labor (DOL) databases. DMH client data are submitted by designated agencies in conformance with
contractual requirements. DOL data are submitted by employers in conformance with state and federal laws. Workers who are excluded from DOL reporting are the self-employed, firm owners not
incorporated and the following employee groups: elected officials, employees of nonprofit religious, charitable and educational organizations, unpaid family members, farm workers (with some
exceptions), railroad employees, and individuals who work out of state.
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CRT Clients Employed (#) and Average Earnings for Employed Clients ($)
By Quarter: FY2007 - FY2016

Clinic
CSAC NCSS HC LCMH HCRS NKHS CMC RMHS ucs WCMH PATH Total
Year  QRT # $ # $ # $ # $ # $ # $ # $ # $ # $ # $ # $ $

FY2007 1 39 2,508 37 3,142 | 136 2,255 37 2,210 46 1,996 60 2,249 26 3,773 46 3,587 28 2,352 102 1,781 2,405
FY2007 2 39 2,484 43 3,218 | 144 2219 35 2,294 48 1,730 68 2,052 26 3,701 47 3,361 30 2,007 96 1,822 2,338
FY2007 3 35 2,764 38 2,853 | 123 2,279 30 2,440 39 1,985 57 2,539 31 2,642 43 2,619 27 2,187 90 1,785 2,329
FY2007 4 41 2,862 39 2,848 | 126 2,371 35 2,248 45 1,687 55 2,361 23 3,714 46 2,797 27 2,109 96 1,734 2,343
FY2008 1 44 2,846 43 2,836 | 120 2,426 36 2,483 53 1,652 56 2,501 26 3,295 50 2,574 27 1,765 97 1,830 2,346
FY2008 2 47 2,768 40 3016 | 132 2,401 33 2,680 55 1,609 52 2,445 26 3,929 47 3,402 24 2,812 100 1,785 2,482
FY2008 3 41 2,564 31 2,833 | 116 2,538 31 2,810 52 1,665 44 2,053 23 3,580 45 3,218 22 2,028 99 1,871 2,397
FY2008 4 43 2,644 31 2,795 | 109 2,628 30 2,809 46 1,475 44 2,179 20 3,742 47 3,018 20 1,563 102 1,962 2,404
FY2009 1 43 2,832 28 2,946 | 126 2,430 32 1,676 48 1,549 47 2,261 18 3,480 49 2,763 22 1,467 96 1,944 2,282
FY2009 2 37 2,974 28 3144 | 125 2,691 33 1,656 48 1,809 52 2,055 17 3,158 44 3,356 19 1,871 93 1,897 2,411
FY2009 3 37 2,437 24 2,454 | 112 3,016 29 1,749 38 1,817 40 2,236 13 3,509 44 2,709 21 1,517 87 1,759 2,350
FY2009 4 27 2,657 17 3038 | 110 2,251 33 1,548 33 1,861 35 2,477 16 2,545 44 2,855 18 1,934 84 1,748 2,202
FY2010 1 31 3,064 21 3173 | 105 2,255 30 2,132 31 1,708 37 2,213 12 2,823 43 2,873 19 2,170 90 1,842 2,295
FY2010 2 30 3,073 21 2,827 | 111 2,561 30 2,164 29 1,796 37 1,990 15 3,023 40 3,465 15 2,375 87 1,930 2,443
FY2010 3 29 2,483 18 2,890 95 2,217 25 2,032 25 1,593 31 2,020 16 2,814 37 3,028 11 2,244 76 1,741 2,209
FY2010 4 33 2,049 18 2,538 99 2,740 26 2,327 28 1,495 31 2,085 15 2,194 38 3,399 12 1,758 83 1,747 2,297
FY2011 1 33 2,616 18 2,146 94 2,309 29 2,223 28 1,853 32 2,401 14 2,983 41 2,811 10 2,264 78 1,870 2,283
FY2011 2 29 2,968 15 2,899 | 101 2,195 27 1,982 32 1,475 33 2,370 14 2,894 37 3,638 11 1,914 77 1,885 2,318
FY2011 3 27 2,642 13 2,937 86 2,481 22 2,259 29 1,501 30 2,620 12 2,154 33 3,455 10 1,822 70 1,812 2,348
FY2011 4 24 2,611 15 2,491 86 2,299 23 2,334 29 1,782 30 2,647 12 2,279 34 3,668 11 2,020 81 1,765 2,318
Fy2012 1 26 2,537 16 2,687 | 102 2,071 21 2,600 28 1,874 30 2,337 15 1,819 37 3,297 13 2,182 76 1,923 2,256
FY2012 2 29 2,589 17 2,730 | 106 2,269 25 2,538 26 1,587 28 1,731 15 2,114 35 3,458 11 2,831 68 2,106 2,340
FY2012 3 26 2,392 15 2,487 94 2,449 21 2,392 35 1,577 25 2,295 16 2,051 36 3,353 10 2,731 71 1,863 2,308
FY2012 4 27 2,377 28 1,598 97 2,657 22 2,110 29 1,797 23 2,142 14 2,317 34 3,842 9 2,764 75 1,913 2,363
FY2013 1 24 2,504 26 1,958 | 100 2,599 22 2,040 39 2,135 24 2,182 15 2,010 36 3,200 11 2,604 69 2,104 2,379
FY2013 2 21 2,130 23 2,178 | 103 2,416 19 2,348 43 3,386 23 2,230 15 1,012 34 3,552 14 2,173 73 2,236 2,486
FY2013 3 20 2,106 20 1,928 | 105 2,285 14 2,558 39 2,000 25 2,133 11 1,428 33 3,973 13 2,100 73 2,142 2,318
FY2013 4 21 2,499 19 2,273 | 102 2,688 15 2,327 46 2,059 23 2,235 14 1,372 33 3,842 13 1,980 78 2,200 2,457
FY2014 1 22 2,378 23 2,779 | 116 2,478 17 2,373 46 2,287 27 1,692 15 1,963 34 3,027 15 1,977 83 1,924 2,303
FY2014 2 21 2,301 19 2,368 | 100 2,640 11 2,956 41 2,048 22 1,987 13 1,948 32 3,661 15 1,859 71 2,244 2,456
FY2014 3 25 1,609 21 2,627 99 2,416 14 2,848 43 2,210 28 1,954 14 2,630 34 3,215 16 1,620 75 2,036 2,301
FY2014 4 26 1,984 23 2,518 | 106 2,722 19 2,251 44 2,025 32 1,866 16 1,694 36 3,344 17 2,808 82 2,044 2,375
FY2015 1 24 1,933 27 2,364 | 114 2,551 21 2,601 37 2,127 26 1,770 15 1,581 32 3,264 17 2,190 71 2,148 2,339
FY2015 2 27 1,718 27 2,156 | 104 2,682 22 2,537 33 2,068 25 2,245 13 1,835 36 3,385 10 2,304 76 2,323 2,437
FY2015 3 25 1,658 22 2,974 99 2,425 26 2,180 34 1,879 24 2,066 12 1,363 36 3,565 11 1,701 74 2,273 2,338
FY2015 4 29 2,044 25 2,649 | 100 2974 29 2,242 38 2,062 23 2,137 14 1,613 33 3,857 9 2,077 71 2,398 2,572
FY2016 1 29 1,881 25 2,797 | 105 2,973 28 2,293 35 2,624 20 2,489 19 1,963 33 3,907 10 2,137 70 2,368 5 4,253 | 2,684
FY2016 2 33 1,920 24 2,865 | 118 2,951 29 2,087 38 2,260 20 2,140 17 2,502 41 3,546 9 2,438 66 2,783 5 2,639 | 2,691
FY2016 3 34 1,725 25 2529 | 104 2,858 24 2,355 31 2,151 18 1,916 17 2,294 34 5,273 9 2,031 73 2,152 4 868 | 2,611
FY2016 4 30 2,001 26 3,159 92 3,490 25 2,350 30 2,324 28 2,121 21 2,127 32 3,770 8 2,017 69 2,381 4 1,441 | 2,747

Analysis includes Community Rehabilitation and Treatment (CRT) clients aged 18- 64 who were active during each reporting quarter and includes all employment reported for each quarter. Quarterly employment rates are lower than annual employment rates
because not all clients who are employed during a year are employed during every quarter of the year.

This report is based on analysis of the VT Department of Mental Health (DMH) and Department of Labor (DOL) databases. DMH clent data are submitted by designated agencies in conformance with contractual requirements. DOL data are submitted by

employers in conformance with state and federal laws. Workers who are excluded from DOL reporting are the selfemployed, firm owners not incorporated and the following employee groups: elected officials, employees of nonprofit religious, charitable and
educational organizations, unpaid family members, farm workers (with some exceptions), railroad employees, and individuals who work out of state.
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