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River Valley Therapeutic Residence Policy and Procedure

Resident Mail

Effective: 4/26/2023

Revised:

Due to Review: 4/26/2025

POLICY

Residents at River Valley Therapeutic Residence (RVTR) have the right to conduct
business by mail and are required to pay for their own postage.

PROCEDURE

Residents wanting to mail letters or packages shall give their mail to staff and staff must
ensure that it has appropriate postage before placing in the outgoing mail tote.
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Emily Hawes
Commissioner
Vermont Department of
Mental Health
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