
 
 
 
 
 
 
 
 
 

 Learn about how employment as part of mental health treatment can help 
with recovery, stabilization, housing, physical health, improved self-esteem, 
and other important quality of life goals. 

 
 Teach others about Supported Employment through family-to-family and 
word of mouth. 

 
 Support local Supported Employment programs. 

 
 Contact local Supported Employment program staff to learn how to be more 
involved and supportive of your loved one’s employment efforts. 

 
 Mentor and support consumers and family members. 

 
 Share contact information for community employers that you may know and 
job openings you learn about. 

 
 Advocate at the local, state, and national level for Supported Employment; 

o Local & state legislative advocacy 
o Local mental health agency & state agency advocacy 
o Speak up in meetings about supported employment (ask questions, 

tell success stories, share ideas) 
 

 Write about the importance of Supported Employment in newsletters, emails, 
and other public forums. 

 
 Join the J&J Family Partnership Initiative. 

 
 
 
 
 

 
 

How Family Members Can Be Involved  
in Supported Employment Activities 

Questions or ideas? 
 

Please contact Jerry Wood at (802) 241-
2195 or Laura Flint at (802) 241-2601 



 
 
 
 
 
 
 
 
 
 
 

 Learn about how employment as part of mental health treatment can help 
with recovery, stabilization, housing, physical health, improved self-esteem, 
and other important quality of life goals.  Learn the principles and practices of 
IPS Supported Employment. 

 
 
 

 Teach others including family members, consumers, and colleagues about 
Supported Employment and how to get involved. 

 
 
 

 Ask consumers how a family member (or a friend, partner, or significant 
individual in person’s life) can be included as part of the larger support 
network to help with reaching goals. 

o This requires a discussion and the earlier the better.   
o Helps to have a list of ideas on how family members can be 

involved in respectful, meaningful ways if consumer can not think 
of reasons to include family members. 

 

 Communicate with agency’s Supported Employment program staff (with 
permission of consumer) about best methods for contacting & involving 
family member.   

 
 

 Listen with an open mind when a family member calls you and wants to 
share ideas, concerns, frustrations or information about loved one – there is 
always a way to be supportive even if consumer does not want family 
member involved.  Ask if person knows local business owners or knows of 
any job openings (this is a general question that does not involve disclosure). 

 
 

 Attend family meetings and NAMI events to learn about and share updates 
and to encourage family members’ involvement. 

 
 

 Mentor and support family members when possible. 
 
 

 Advocate with family members for Supported Employment; 
o Local & state legislative advocacy, 
o Local mental health agency & state agency advocacy, 
o Speak up in meetings about supported employment (ask questions, 

tell success stories, share ideas). 
 

 Write about the importance of Supported Employment in family newsletters, 
emails, and other public forums. 

 
 
 
 
 

 

How Providers Can Support 
Family Member Involvement  

in Supported Employment Activities 

Questions or ideas? 
 

Please contact Jerry Wood at (802) 241-
2195 or Laura Flint at (802) 241-2601 


