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When acute medical care is required, The Vermont Psychiatric Care Hospital (VPCH)) medical
and nursing staff members shall assess the patient, or any other individual who requires
emergency medical attention, and shall provide the appropriate treatments available at VPCH.

When an individual requires treatment or other services not available at VPCH, clinical and other
hospital employees shall contact emergency personnel (ambulance services) and assist them in
providing transportation to the appropnate medical treatment setting. '

PLEASE NOTE: Emergency medical treatment for a patient who has a legally binding
Advance Directive shall be conducted according to the patient's wishes. If the patient
requires emergency ambulance transport to another hospital, a copy of the Advance
Directive shall be provided to the ambulance staff, with communication regarding the
limits of treatment determined by the patient.

(See Advance Directives Policy and Procedure)

PURPOSE

e To assure appropriate care and treatment of VPCH patients and any other person who
requires an emergency medical response at the Vermont Psychiatric Care Hospital.

e To honor any properly executed patient Advance Directive. '

e To ensure employees are trained to respond effectively to medical emergencies.

e To ensure that emergency supplies are readily available and that employees are properly
trained in their use. '

e To provide prompt and safe transport to the appropriate treatment setting for patients and
others who require a higher level of medical care than may be provided at VPCH.
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