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VERMONT COMMUNITY MENTAL HEALTH CENTERS
CLIENTS SERVED PER YEAR BY PROGRAM

FY1985 - FY2009
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Vermont Mental Health Performance Indicator Project 
Agency of Human Services, Department of Mental Health  

108 Cherry Street, Burlington, Vermont 05401 
 
 
TO:  Vermont Mental Health Performance Indicator Project 
  Advisory Group and Interested Parties 
 
FROM: John Pandiani and Barbara Carroll  
 
DATE:  October 9, 2009 
 
RE:  CMHC Caseload by Program and Agency for FY1985 – FY2009 
 
 
This week’s PIP report provides agency and program-specific annual caseload counts for fiscal 
years 1985 through 2009.  These findings are based on analysis of Monthly and Quarterly 
Service Report (MSR and QSR) data submitted to the Vermont Department of Mental Health 
(DMH) by ten designated community agencies and the Northeastern Family Institute. Annual 
client counts are based on primary program assignment. 
 
As you will see, there have been substantial 
changes in CMHC program caseloads during 
this 25 year period. Children’s Services 
programs experienced the greatest growth, 
increasing from 3,000 individuals served in 
1985 to more than 10,000 in 2005, and  
continuing in the 9,600-9,800 range through 
2009.  The caseload of Adult Mental Health 
Outpatient programs increased from 5,557 in 
1985 to almost 8,000 in 1997, before 
decreasing to a low of 6,384 in 2007 and 
remaining less than 7,000 since then. The 
caseload of Community Rehabilitation and 
Treatment (CRT) programs for adults with 
serious mental illness has been the most 
consistent during this 25 year period, varying 
between 2,508 and 2,867 during 1985 through 
1993, and between 3,003 and 3,296 during 
1994 through 2009. 
 
There were substantial differences among local community mental health agencies in the 
numbers of clients served by these programs during the period covered by this report. Annual 
caseloads for each of these programs for each of Vermont’s community mental health 
agencies are attached.  
 
We look forward to your questions and comments about this report, and your suggestions for 
further analyses of these data.  As always, we can be reached at pip@vdh.state.vt.us or 802-
863-7249. 
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CSAC NCSS HC LCC HCRS NKHS CMC RMHS UCS WCMH NFI Total

1985 452 225 263 153 510 363 277 212 280 265 - 3,000

1986 527 234 218 171 465 383 352 309 203 292 - 3,154

1987 516 231 245 145 544 342 327 308 201 328 54 3,241

1988 570 218 417 129 595 344 322 284 187 335 49 3,450

1989 645 259 433 143 628 399 309 325 218 315 60 3,734

1990 736 305 461 146 694 379 258 369 243 326 48 3,965

1991 739 297 470 131 773 455 275 323 252 299 52 4,066

1992 645 353 422 174 837 480 291 379 266 382 52 4,281

1993 680 381 465 207 975 484 256 478 248 473 56 4,703

1994 733 416 496 223 1,077 487 289 616 277 483 70 5,167

1995 805 517 653 166 1,162 681 346 672 297 566 106 5,971

1996 833 545 977 171 1,330 823 490 754 422 609 149 7,103

1997 684 520 1,033 203 1,435 867 525 694 476 570 223 7,230

1998 642 485 1,027 230 1,363 967 543 622 463 525 255 7,122

1999 746 547 1,220 169 1,303 1,005 521 696 514 564 139 7,424

2000 788 756 1,281 209 1,482 976 636 696 572 701 107 8,204

2001 810 788 1,577 188 1,216 964 944 711 565 715 192 8,670

2002 954 853 1,702 219 1,298 1,011 513 709 550 716 442 8,967

2003 859 924 1,621 546 1,573 1,045 583 847 556 767 428 9,749

2004 861 1,126 1,577 546 1,704 1,026 543 933 553 759 412 10,040

2005 870 1,164 1,989 421 1,617 1,054 466 951 456 716 418 10,122

2006 848 1,128 1,891 489 1,470 803 584 1,054 523 693 329 9,812

2007 909 1,161 2,029 430 1,285 806 575 961 563 769 121 9,609

2008 804 1,215 1,977 388 1,375 827 563 936 620 741 181 9,627

2009 697 1,244 1,970 359 1,474 947 542 915 573 768 242 9,731

Children's Services Program Caseloads

Analysis is based on Monthly and Quarterly Service Report (MSR and QSR) data submitted to the Vermont Department of Mental Health by the designated agencies.
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CSAC NCSS HC LCC HCRS NKHS CMC RMHS UCS WCMH Total

1985 386 544 480 240 1,093 805 358 564 502 585 5,557

1986 414 606 523 218 995 726 446 711 541 587 5,767

1987 487 556 522 211 1,176 699 444 761 359 577 5,792

1988 516 563 503 205 1,268 620 502 664 362 713 5,916

1989 541 689 457 225 1,267 689 510 657 479 710 6,224

1990 558 774 477 281 1,249 733 340 692 572 600 6,276

1991 582 731 526 204 1,318 747 346 732 554 531 6,271

1992 586 804 517 231 1,434 777 405 746 596 519 6,615

1993 582 793 1,173 259 1,420 692 339 711 511 591 7,071

1994 677 874 1,286 263 1,493 704 270 835 486 628 7,516

1995 679 879 1,245 175 1,577 776 202 806 530 611 7,480

1996 588 807 1,293 216 1,581 785 269 799 635 738 7,711

1997 623 818 1,337 288 1,579 667 282 782 778 753 7,907

1998 628 710 1,408 326 1,504 622 276 818 804 755 7,851

1999 739 679 1,047 281 1,134 752 273 923 681 808 7,317

2000 741 940 792 332 1,108 815 270 812 791 723 7,324

2001 800 948 700 326 679 813 291 958 878 796 7,189

2002 809 953 686 283 718 971 369 888 896 772 7,345

2003 782 967 653 308 894 841 477 760 866 582 7,130

2004 632 1,019 690 208 962 927 508 694 883 597 7,120

2005 569 1,037 723 117 879 997 415 814 763 622 6,936

2006 564 1,075 658 123 681 706 560 775 851 638 6,631

2007 631 1,090 547 146 694 687 520 642 803 624 6,384

2008 587 1,122 471 214 653 824 541 632 857 713 6,614

2009 468 1,104 527 242 670 1,001 556 261 840 809 6,478

Adult Mental Health Outpatient Program Caseloads

Analysis is based on Monthly and Quarterly Service Report (MSR and QSR) data submitted to the Vermont Department of Mental Health by the 
designated agencies.

Adult Mental Health Outpatient Program Caseloads 
Vermont:  FY1985 - FY2009
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CSAC NCSS HC LCC HCRS NKHS CMC RMHS UCS WCMH Total

1985 110 195 372 134 437 341 85 337 128 466 2,605

1986 113 168 387 148 396 316 75 412 139 526 2,680

1987 110 162 403 147 321 287 72 415 103 524 2,544

1988 122 157 397 160 327 304 78 302 94 567 2,508

1989 115 170 457 169 364 331 82 301 99 572 2,660

1990 119 168 509 181 358 333 77 277 118 608 2,748

1991 110 164 499 139 362 414 81 294 135 575 2,773

1992 122 166 519 145 367 419 83 281 168 547 2,817

1993 123 164 550 146 341 446 79 268 215 535 2,867

1994 132 196 587 141 357 481 84 275 214 622 3,089

1995 136 226 617 139 339 492 109 294 232 599 3,183

1996 146 210 623 133 402 455 122 316 225 627 3,259

1997 149 217 629 129 376 455 120 319 197 641 3,232

1998 154 243 635 130 344 434 116 313 190 596 3,155

1999 172 233 647 138 395 397 124 317 187 463 3,073

2000 170 203 659 146 390 373 116 324 189 433 3,003

2001 165 228 669 159 434 417 172 335 202 478 3,259

2002 166 244 648 156 428 442 182 349 192 489 3,296

2003 166 241 653 147 411 424 178 324 187 479 3,210

2004 173 250 671 138 429 411 169 310 192 462 3,205

2005 175 225 672 145 412 403 169 308 184 452 3,145

2006 174 228 669 143 414 400 187 310 183 446 3,154

2007 184 240 660 142 385 376 188 302 189 443 3,109

2008 177 232 692 133 382 358 199 291 178 434 3,076

2009 188 233 685 138 384 357 192 284 184 429 3,074

Community Rehabilitation & Treatment Program Caseloads

Community Rehabilitation & Treatment Program Caseloads 
Vermont:  FY1985 - FY2009
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Analysis is based on Monthly and Quarterly Service Report (MSR and QSR) data submitted to the Vermont Department of Mental Health by the 
designated agencies.

 


