2016 Hospital Report Card Quality of Care Information

VERMONT PSYCHIATRIC CARE HOSPITAL
Patient Safety
Patient Falls: 

At VPCH, every patient’s fall risk is assessed by a registered nurse at the time of admission, on a daily basis, and whenever clinically indicated in the judgment of the registered nurse.  A specialized fall risk assessment called the Edmonson Psychiatric Fall Risk Assessment is completed at admission, on a daily basis and whenever clinically appropriate to assess each patient’s individual need.  Interventions are included in the patient’s treatment plan if they are assessed to be a high fall risk at any point during their inpatient stay.

During 2015, a total of fifteen patient falls, by eleven unique patients were reported. 
The severity level of all patient falls was minor, which means that the patient required no medical treatment beyond First Aid.   None of the patient falls resulted in injury that required further medical treatment.  

Physical Restraint and Seclusion:
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Multiple Antipsychotic Medications: 

Fifty-three patients were discharged from VPCH during 2015. Several patients were admitted to VPCH while being prescribed more than one antipsychotic medication as outpatients.

Eight patients were discharged on two antipsychotic medications in 2015. 
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Patient A: 6 seclusions & 6 EIMs.  
Delusional & hallucinating.  Physical 
attacks of staff and patients.  Began 
taking medications late April.  Cleared  
and was discharged in June.

Patient B: 12 manual restraints.
11 seclusions during August and 
September.  Some self-harm 
early in admission.  Many physical 
attacks of staff throughout. 
Remains hospitalized.   EIPs less
frequent in October.
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All EIP graph Jan-Sep13

		



March - Pt X required manual restraint 3 times, EIMs 2 times and seclusion once during March. Began court ordered meds 6/12. Discharged early July.
- Pt W required seclusion, mechanical restraint and manual restraint 1 time each. Remains hospitalized.

June - Pt Z required seclusion 6 times, EIMs 3 times and manual restraint 3 times.

May - Pt Y required manual restraint 3 times, mechanical restraint and seclusion 1 time each. Discharged early June after brief admission.

July - Pt Z required seclusion 3 times and EIM twice.
- Pt V required seclusion twice, manual restraint and EIM 1 time each.  Both were discharged in August.

August - Pt W required seclusion 2 times, manual restraint and EIM 1 time each.  Remains hospitalized.
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Patient B:  2 seclusions - 1 
manual rstrnt.  VPCH since 
Jan 13 due to competency 
and legal issues.  Physical 
aggression against other patient.
Anxious about  impending 
move.

Patient C: 3 seclusions. 
 VPCH since Oct 13 w/brief
discharge.  Struck patients
and staff.   Very delusional,
isolative.
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All EIP graph Jan-Jun13 
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March - Pt X required manual restraint 3 times, EIMs 2 times and seclusion once during March. Began court ordered meds 6/12. Discharged early July.
- Pt W required seclusion, mechanical restraint and manual restraint 1 time each. Remains hospitalized. EIPs infrequent.

June - Pt Z required seclusion 6 times, EIMs 3 times and manual restraint 3 times.  Remains hospitalized. EIPs infrequent since June 25.

May - Pt Y required manual restraint 3 times, mechanical restraint and seclusion 1 time each. Discharged early June after brief admission.
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GMPCC-VSH comparison
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July  Pt Z - 3 secl, 2 EIM. 
Significantly reduced 
frequency from June.
Taking meds, only 1 event 
since 7/7. Discharged.
Pt A - 2 secl, 1 manual 
restraint, 1 EIM.  Extreme 
situation, transferred
to Corrections.

Aug - Pt X - 2 secl,
1 manual rstrnt, 1
EIM.  Long term pt
likely to remain in
hospital for
many months.

Sep Pt B. 3 EIMs.
Refusing meds, 
court order in 
December.
Discharged.

Oct Pt C. 4 EIMs,
2 sclsns, 2 mech
rstrnt. New admit,
off meds,  confused,
frightened. 
Pt D. 2 EIMs, 1
sclsn. Court order
soon. Discharged.

Nov Pt B. 2 EIMs, 2
sclsns. Started court
ordered meds late Dec.
Discharged.
Pt D. 2 sclsns, 1 EIM.
Started court 
ordered meds late Nov.
Discharged,

Jan Pt D. New
admit received
all unit EIPs 
this month.  No
EIPs in March.
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Vermont Psychiatric Care Hospital
Emergency Involuntary Procedures
July 2014 through December 2014
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July 14-Sept 15 graph
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Vermont Psychiatric Care Hospital
Emergency Involuntary Procedures
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Jan 15-Nov 15 graph
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Jul 14-June 15 Pt A removed
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Vermont Psychiatric Care Hospital
Emergency Involuntary Procedures 
July 2014 through September 2015
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2014-2015EIP- Assault compare
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Total number of EIPs

Total number of all patient- staff assaults (all types/ all levels of harm)

Vermont Psychiatric Care Hospital
Emergency Involuntary Procedures and Patient-Staff Assaults Comparison
January 2015-April 2016
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All EIPs 2015
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Total number of EIPs

Month

Each Type of EIP per Month

Vermont Psychiatric Care Hospital
All Emergency Involuntary Procedures (EIP) 
January 2015-April 2016
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EIPs for 2016 Report Card 
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Core data

						Emergency Involuntary Procedures per Month

						Jan '13		Feb '13		Mar '13		Apr '13		May '13		Jun '13		Jul '13		Aug '13		Sep '13		Oct '13		Nov '13		Dec '13		Jan '14		Feb 14		Mar 14		Apr 14						May 14		Jun 14

				Seclusion		1		0		2		3		1		6		8		4		1		5		5		1		2		0		0		6						3		5

				Manual Restraint		0		2		5		0		4		7		4		3		0		0		0		0		1		2		0		0						1		1

				Mechanical Restraint		0		0		2		2		1		1		0		0		0		3		0		0		0		0		2		0						0		0

				Emergency Involuntary Medication		0		0		4		1		0		4		4		1		3		8		3		2		1		0		1		7						0		0

				Restraint for Court Ordered Medication		0		0		9		0		0		0		0		0		0		0

				Emergency Involuntary Procedures per 1000 Patient Hours

								Feb '13		Mar '13		Apr '13		May '13		Jun '13		Jul '13		Aug '13		Sep '13		Oct '13		Nov '13		Dec '13		Jan 14		Feb 14		Mar 14		Apr 14						May 14		Jun 14		Jul '14		Aug '14		Sep '14		Oct '14		Nov '14		Dec '14

				Seclusion

				Manual Restraint

				Mechanical Restraint

				Emergency Involuntary Medication

				Patient Days per month																																								Patient Days per month		186		410		540

				Pt hours per month				5376		5952		5760		5952		5760		5952		5088		5760		5952		5760		5952		5952		5376		5952		5760						5952		5500

				1000 pt hours per month		2.6		5.38		5.95		5.76		5.95		5.76		5.95		5.09		5.76		5.95		5.76		5.95		5.95		5.38		5.95		5.76						5.95		5.50

				Feb thru Jul 1000 pt hrs		34.75																						Aug-Jan 1000 pt hrs		34.46												Feb-Jun 1000 pt hrs		28.54

								Feb '13		Mar '13		Apr '13		May '13		Jun '13		Jul '13		6-month totals

				Seclusion				0		2		3		1		6		8		20								65.864		thousand hours during 2013

				Manual Restraint				2		5		0		4		7		6		24

				Mechanical Restraint				0		2		2		1		1		0		6

				Emergency Involuntary Medication				0		4		1		0		4		4		13

				TOTAL EIPS																63

						Jul '13		Aug '13		Sep '13		Oct '13		Nov '13		Dec '13		Jan '14		Feb '14																																				Seclusion 2013						Restraint 2013

				Seclusion		8		4		1		5		5		1		2		1

				Manual Restraint		4		3		0		0		0		0		1		0																																				2				1.5		90

				Mechanical Restraint		0		0		0		3		0		0		0		0																																				2				1.5		90

				Emergency Involuntary Medication		4		1		3		8		3		2		1		0																																				2				2		120

				TOTAL EIPS																																																				0.33				1		60

																																																								0.33				1.67		100

																																																								0.33				1.67		100

						Jan '14		Feb 14		Mar 14		Apr 14		May 14		Jun 14		Jul 14		Aug '14		Sep '14		Oct '14		Nov '14		Dec '14																												1				1.67		100

				Seclusion		2		0		0		6		3		5		1		4		9		14		19		10																												1.17						1

				Manual Restraint		1		2		0		0		1		1		2		9		10		7		13		7																												1.17						15

				Mechanical Restraint		0		0		2		0		0		0		0		0		0		3		0		0																												1.17						6

				Emergency Involuntary Medication		1		0		1		7		0		0		0		4		2		4		9		6																												1.17						1

																Total EIPs																																								1.17						1

																																																								1.17						1

						Jul 14		Aug '14		Sep '13		Oct '14		Nov '14		Dec '14		Jan '15		Feb '15		Mar '15		Apr '15		May '15		Jun '15		Jul '15		Aug '15		Sep '15		Oct '15		Nov '15		Dec-15														1						3

				Seclusion		1		4		9		14		19		10		3		16		11		4		2		5		4		0		4		1		3		4		Jan- June 2015												1						1

				Manual Restraint		2		9		10		7		13		7		7		37		23		19		3		11		20		6		8		8		9		8		total EIPs 214												1						1

				Mechanical Restraint		0		0		0		3		0		0		1		11		5		7		1		2		4		2		3		2		4		6		patient hours 101.93												1						6

				Emergency Involuntary Medication		0		4		2		4		9		6		8		13		13		5		3		4		7		1		4		3		4		4														1						2

						Dec '14		Jan '15		Feb '15		Mar '15		Apr '15		May '15		Jun '15		Jul '15		Aug '15		Sep '15		Oct '15		Nov '15		Dec-15		Jan-16

				Seclusion		10		3		16		11		4		2		5		4		0		4		1		3		4		0

				Manual Restraint		7		7		37		23		19		3		11		20		6		8		8		9		8		2

				Mechanical Restraint		0		1		11		5		7		1		2		4		2		3		2		4		6		1

				Emergency Involuntary Medication		6		8		13		13		5		3		4		7		1		4		3		4		4		2																								1						30

																																																								1						1

				Comparison with outlier removed Feb-May		Jul 14		Aug '14		Sep '13		Oct '14		Nov '14		Dec '14		15-Jan		15-Feb		15-Mar		Apr-15		May-15		Jun-15		Jul-15		Aug-15		Sep-15		Oct-15																				1						2

				Seclusion		1		4		9		14		19		10		3		1		3		2		2		5		1		0		1		1																				1.75						1

				Manual Restraint		2		9		10		7		13		7		7		4		4		4		3		10		15		6		5		8																				1.75						2

				Mechanical Restraint		0		0		0		3		0		0		1		2		0		1		1		1		4		2		2		2																				1.75						1

				Emergency Involuntary Medication		0		4		2		4		9		6		8		0		3		0		3		2		4		1		1		3																				1.75						5

																																																								1						1

						Jul 14		Aug '14		Sep '14		Oct '14		Nov '14		Dec '14		15-Jan		15-Feb		15-Mar		Apr-15		May-15		Jun-15		Jul-15		Aug-15		Sep-15		Oct-15		Nov-15		Dec-15		Jan-16														1.2						1

				Total number of EIPs		3		17		21		28		41		23		19		77		52		35		9		22		35		9		19		14		20		22		5														1.2						3

				Total number of all patient- staff assaults (all types/ all levels of harm)		7		4		5		33		18		12		2		40		40		39		4		12		14		14		12		3		14		9		4														1.2						1

																																																								1.2						1

						Jan '15		Feb '15		Mar '15		Apr '15		May '15		Jun '15		Jul-15		Aug-15		Sep-15		Oct-15		Nov '15		Dec-15		Jan-16		Feb-16		Mar-16		Apr-16																				1.2						1

				Seclusion		3		16		11		4		2		5		4		0		4		1		3		4		0		1		5		0																				0.4						2

				Manual Restraint		7		37		23		19		3		11		20		6		8		8		9		8		2		3		13		4																				0.4						1

				Mechanical Restraint		1		11		5		7		1		2		4		2		3		2		4		6		1		2		2		2																				0.4						22.3636363636

				Emergency Involuntary Medication		8		13		13		5		3		4		7		1		4		3		4		4		2		3		4		4																				0.4

				Total number of EIPs		19		77		52		35		9		22		35		9		19		14		20		22		5		9		24		10

						Jul-15		Aug-15		Sep-15		Oct-15																																												0.4

				Comparison with outlier removed																																																				1

				Seclusion		1		0		1		1																																												0.9462162162

				Manual Restraint		15		6		5		1

				Mechanical Restraint		4		2		2		1																																		Jul-Dec 15 1000 pt hrs

				Emergency Involuntary Medication		4		1		1		2																																		88.90

						24		9		9		5

																																								7856 pt days - 2015

						Jul 14		Aug '14		Sep '14		Oct '14		Nov '14		Dec '14		15-Jan		15-Feb		15-Mar		Apr-15		May-15		Jun-15		July-15		Aug-15		Sep-15		Oct-15		Nov-15		Dec-15		Jan-16		Feb-16		Mar-16		Apr-16

				Average Daily Census		9		14		18		21		21		21		21		24		25		23		22		22		20		17		18.43		20.8		22.3		22.26								24x3,25x27

				1000 patient hours		6.70		10.42		13.39		15.62		15.62		15.62		15.62		17.86		18.60		17.11		16.37		16.37		14.88		12.65		13.27		15.48		16.06		16.56								17.93

				Total number of EIPs		3		17		21		28		41		23		19		77		52		35		9		22		35		9		19		10		20		22		5		9		24		10

				total physical assaults

				total moderate assaults

						15-Jan		15-Feb		15-Mar		Apr-15		May-15		Jun-15		Jul-15		Aug-15		Sep-15		Oct-15		Nov-15		Dec-15		Jan-16		Feb-16		Mar-16		Apr-16

				Total number of EIPs		19		77		52		35		9		22		35		9		19		14		20		22		5		9		24		10

				Total number of all patient- staff assaults (all types/ all levels of harm)		2		40		40		39		4		12		14		14		12		3		14		9		4		5		7		5

						Jan '15		Feb '15		Mar '15		Apr '15		May '15		Jun '15		Jul '15		Aug '15		Sep '15		Oct '15		Nov '15		Dec-15

				Seclusion		3		16		11		4		2		5		4		0		4		1		3		4

				Manual Restraint		7		37		23		19		3		11		20		6		8		8		9		8

				Mechanical Restraint		1		11		5		7		1		2		4		2		3		2		4		6

				Emergency Involuntary Medication		8		13		13		5		3		4		7		1		4		3		4		4






