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Clients Age

Served 0 - 12 13 - 19 20 - 34 35 - 49 50 - 64 65 + Male Female

OVERALL 3,073 0% 1% 18% 35% 36% 10% 48% 52%

Community Service Providers

CSAC            
(Addison)

187 0% 1% 20% 32% 36% 11% 51% 49%

NCSS            
(Northwest)

233 0% 0% 21% 33% 36% 8% 46% 54%

HC             
(Chittenden)

685 0% 1% 21% 38% 33% 7% 55% 45%

LCC            
(Lamoille)

138 0% 1% 14% 38% 36% 11% 46% 54%

HCRS            
(Southeast)

384 0% 1% 22% 38% 34% 5% 47% 53%

NKHS            
(Northeast)

357 0% 1% 17% 34% 36% 11% 43% 57%

CMC             
(Orange)

192 0% 2% 24% 33% 32% 9% 48% 52%

RMHS            
(Rutland)

284 0% 1% 11% 32% 39% 17% 42% 58%

UCS             
(Bennington)

184 0% 0% 11% 38% 41% 9% 38% 63%

WCMH            
(Washington)

429 0% 1% 17% 29% 39% 15% 48% 52%

See notes 2, 3 and 4.

Gender

TABLE 2C-1

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

AGE AND GENDER OF CLIENTS SERVED

Fiscal Year 2009

Community Service Providers

Vermont Agency of Human Services



Responsibility for Fee

Total  Other State Unknown/

Clients Served Medicaid Medicare Insurance Agency Uninsured

OVERALL 3,073 84% 53% 10% 7% 2%

Community Service Providers

CSAC            
(Addison)

187 36% 50% 9% 1% 4%

NCSS            
(Northwest)

233 43% 47% 7% 0% 3%

HC             
(Chittenden)

685 99% 36% 8% 0% 1%

LCC            
(Lamoille)

138 96% 52% 4% 0% 4%

HCRS            
(Southeast)

384 94% 62% 6% 3% 2%

NKHS            
(Northeast)

357 79% 50% 15% 0% 4%

CMC             
(Orange)

192 85% 34% 8% 0% 8%

RMHS            
(Rutland)

284 99% 70% 26% 6% 0%

UCS             
(Bennington)

184 53% 67% 9% 98% 0%

WCMH            
(Washington)

429 98% 70% 8% 0% 1%

See notes 2, 3 and especially 6.

Community Service Providers

Fiscal Year 2009

Vermont Agency of Human Services

TABLE 2C-2

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

RESPONSIBILITY FOR FEE OF CLIENTS SERVED



Total Organic Schizophrenia    Child Other

Clients No Dx Brain and other Affective Anxiety Personality Adjustment Social Substance Non- DSM MR/ Reported

Served Data Syndrome Psychoses Disorder Disorder Disorder Disorder Problem Abuse Psychotic Disorder DD N

OVERALL         3,073 2% 1% 47% 44% 23% 20% 2% 0% 33% 2% 1% 2% 3,025

Community Service Providers

CSAC            
(Addison)

187 10% 1% 40% 52% 24% 13% 1% 0% 23% 1% 1% 4% 168

NCSS            
(Northwest)

233 1% 1% 37% 58% 23% 25% 1% 0% 25% 2% 1% 2% 231

HC             
(Chittenden)

685 0% 1% 54% 39% 16% 20% 1% 0% 34% 2% 0% 1% 684

LCC            
(Lamoille)

138 0% 5% 46% 49% 41% 15% 18% 0% 38% 3% 2% 4% 138

HCRS            
(Southeast)

384 5% 1% 42% 44% 25% 11% 1% 0% 30% 1% 1% 1% 364

NKHS            
(Northeast)

357 1% 3% 45% 51% 29% 20% 1% 0% 20% 3% 2% 3% 355

CMC             
(Orange)

192 0% 1% 44% 34% 19% 32% 2% 0% 50% 2% 1% 1% 192

RMHS            
(Rutland)

284 0% 1% 52% 36% 18% 32% 0% 0% 35% 0% 1% 1% 284

UCS             
(Bennington)

184 1% 1% 38% 51% 16% 16% 0% 0% 32% 1% 1% 2% 182

WCMH            
(Washington)

429 0% 2% 51% 40% 27% 15% 2% 0% 43% 2% 4% 5% 427

As clients may have as many as four diagnoses reported, diagnostic groups do not represent an unduplicated count of clients served.

See notes 2, 3 and 7.

DIAGNOSIS OF  CLIENTS SERVED
Community Service Providers

Fiscal Year 2009

TABLE 2C-3

Department of Mental Health
COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Year of Admission
Total  Current Previous   3 - 5  6 - 10 11+

Clients No Fiscal Fiscal Years Years Years Reported
Served Data Year Year Earlier Earlier Earlier N

OVERALL         3,073 0% 6% 9% 22% 22% 41% 3,069

Community Service Providers

CSAC            
(Addison)

187 0% 4% 6% 20% 26% 44% 187 

NCSS            
(Northwest)

233 0% 2% 6% 77% 10% 5% 233 

HC             
(Chittenden)

685 0% 7% 14% 20% 20% 39% 685 

LCC            
(Lamoille)

138 0% 9% 4% 12% 20% 56% 138 

HCRS            
(Southeast)

384 0% 7% 8% 21% 26% 38% 384 

NKHS            
(Northeast)

357 0% 4% 7% 13% 31% 45% 357 

CMC             
(Orange)

192 0% 8% 16% 21% 28% 28% 192 

RMHS            
(Rutland)

284 0% 6% 6% 15% 17% 56% 284 

UCS             
(Bennington)

184 2% 9% 5% 16% 24% 47% 180 

WCMH            
(Washington)

429 0% 5% 8% 18% 16% 54% 429 

See notes 2, 3 and 9.

Community Service Providers

Fiscal Year 2009

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

TABLE 2C-4

Department of Mental Health

LENGTH OF STAY OF CLIENTS SERVED

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Clinical

Clients Clinical Interventions Clinical of all CRT Interventions

Served  Number Percent Interventions Non-Residential Services Per Client

OVERALL         3,258 2,861 88% 49,624 12% 17

Community Service Providers

CSAC            
(Addison)

200 156 78% 1,029 9% 7

NCSS            
(Northwest)

271 215 79% 2,518 5% 12

HC             
(Chittenden)

732 615 84% 4,378 6% 7

LCC            
(Lamoille)

141 128 91% 3,504 9% 27

HCRS            
(Southeast)

391 356 91% 4,752 15% 13

NKHS            
(Northeast)

375 343 91% 6,194 19% 18

CMC             
(Orange)

199 187 94% 5,259 14% 28

RMHS            
(Rutland)

314 285 91% 3,425 9% 12

UCS             
(Bennington)

201 185 92% 5,613 18% 30

WCMH            
(Washington)

434 391 90% 12,952 20% 33

 

See notes 2, 3 and 10.

CLINICAL INTERVENTIONS

Community Service Providers

Fiscal Year 2009

TABLE 2C-5

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Therapy

Clients Therapy Therapy of all CRT Sessions

Served  Number Percent Sessions Non-Residential Services Per Client

OVERALL         3,258 1,322 41% 22,911 6% 17

Community Service Providers

CSAC            
(Addison)

200 123 61% 824 7% 7

NCSS            
(Northwest)

271 122 45% 1,373 3% 11

HC             
(Chittenden)

732 100 14% 207 0% 2

LCC            
(Lamoille)

141 79 56% 2,224 6% 28

HCRS            
(Southeast)

391 210 54% 2,215 7% 11

NKHS            
(Northeast)

375 87 23% 1,152 4% 13

CMC             
(Orange)

199 133 67% 3,067 8% 23

RMHS            
(Rutland)

314 101 32% 1,454 4% 14

UCS             
(Bennington)

201 141 70% 4,579 15% 32

WCMH            
(Washington)

434 226 52% 5,816 9% 26

 

See notes 2, 3 and 10.

INDIVIDUAL, FAMILY AND GROUP THERAPY

Community Service Providers

Fiscal Year 2009

TABLE 2C-5a

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Medication 

Clients Medication Services Medication of all CRT Services

Served  Number Percent Services Non-Residential Services Per Client

OVERALL         3,258 2,587 79% 26,080 6% 10

Community Service Providers

CSAC            
(Addison)

200 78 39% 204 2% 3

NCSS            
(Northwest)

271 201 74% 1,096 2% 5

HC             
(Chittenden)

732 564 77% 3,931 5% 7

LCC            
(Lamoille)

141 113 80% 1,239 3% 11

HCRS            
(Southeast)

391 328 84% 2,477 8% 8

NKHS            
(Northeast)

375 327 87% 4,972 15% 15

CMC             
(Orange)

199 177 89% 2,106 6% 12

RMHS            
(Rutland)

314 279 89% 1,960 5% 7

UCS             
(Bennington)

201 171 85% 1,000 3% 6

WCMH            
(Washington)

434 349 80% 7,095 11% 20

 

See notes 2, 3 and 10.

MEDICATION AND MEDICAL SUPPORT AND CONSULTATION SERVICES

Community Service Providers

Fiscal Year 2009

TABLE 2C-5b

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Clinical 

Clients Clinical Assessment Clinical of all CRT Assessment

Served  Number Percent Assessments Non-Residential Services Per Client

OVERALL         3,258 536 16% 633 0% 1

Community Service Providers

CSAC            
(Addison)

200 1 0% 1 0% 1

NCSS            
(Northwest)

271 38 14% 49 0% 1

HC             
(Chittenden)

732 226 31% 240 0% 1

LCC            
(Lamoille)

141 19 13% 41 0% 2

HCRS            
(Southeast)

391 55 14% 60 0% 1

NKHS            
(Northeast)

375 59 16% 70 0% 1

CMC             
(Orange)

199 79 40% 86 0% 1

RMHS            
(Rutland)

314 9 3% 11 0% 1

UCS             
(Bennington)

201 20 10% 34 0% 2

WCMH            
(Washington)

434 30 7% 41 0% 1

 

See notes 2, 3 and 10.

CLINICAL ASSESSMENT SERVICES

Community Service Providers

Fiscal Year 2009

TABLE 2C-5c

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Day

Clients Day Services Day of all CRT Services

Served  Number Percent Services Non-Residential Services Per Client

OVERALL         3,258 557 17% 25,949 6% 47

Community Service Providers

CSAC            
(Addison)

200 39 19% 1,813 15% 46

NCSS            
(Northwest)

271 0 0% 0 0% .

HC             
(Chittenden)

732 181 25% 10,142 14% 56

LCC            
(Lamoille)

141 78 55% 8,189 22% 105

HCRS            
(Southeast)

391 120 31% 2,031 6% 17

NKHS            
(Northeast)

375 0 0% 0 0% .

CMC             
(Orange)

199 27 14% 282 1% 10

RMHS            
(Rutland)

314 27 9% 371 1% 14

UCS             
(Bennington)

201 0 0% 0 0% .

WCMH            
(Washington)

434 85 20% 3,121 5% 37

 

See notes 2, 3 and 11.

DAY SERVICES

Community Service Providers

Fiscal Year 2009

TABLE 2C-6

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Planning & 

Clients Planning & Coordination Services Planning & Coordination of all CRT Coordination 

Served  Number Percent Services Non-Residential Services Services Per Client

OVERALL         3,258 2,767 85% 60,649 15% 22

Community Service Providers

CSAC            
(Addison)

200 153 76% 2,349 20% 15

NCSS            
(Northwest)

271 234 86% 8,478 16% 36

HC             
(Chittenden)

732 631 86% 13,614 19% 22

LCC            
(Lamoille)

141 120 85% 2,190 6% 18

HCRS            
(Southeast)

391 381 97% 9,059 28% 24

NKHS            
(Northeast)

375 282 75% 4,083 13% 14

CMC             
(Orange)

199 187 94% 8,313 22% 44

RMHS            
(Rutland)

314 261 83% 4,167 11% 16

UCS             
(Bennington)

201 163 81% 1,582 5% 10

WCMH            
(Washington)

434 355 82% 6,814 10% 19

 

See notes 2, 3 and 12.

Community Service Providers

Fiscal Year 2009

Vermont Agency of Human Services

TABLE 2C-7

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

SERVICE PLANNING AND COORDINATION



Total Clients Receiving Number of Services as Percent Community

Clients Community Support Services Community of all CRT Support Services

Served  Number Percent Support Services Non-Residential Services Per Client

OVERALL         3,258 2,962 91% 248,023 60% 84

Community Service Providers

CSAC            
(Addison)

200 181 90% 4,975 42% 27

NCSS            
(Northwest)

271 245 90% 37,540 70% 153

HC             
(Chittenden)

732 684 93% 40,006 55% 58

LCC            
(Lamoille)

141 132 94% 22,332 60% 169

HCRS            
(Southeast)

391 385 98% 14,402 45% 37

NKHS            
(Northeast)

375 305 81% 20,791 64% 68

CMC             
(Orange)

199 184 92% 22,386 60% 122

RMHS            
(Rutland)

314 280 89% 26,005 71% 93

UCS             
(Bennington)

201 165 82% 21,943 70% 133

WCMH            
(Washington)

434 401 92% 37,643 58% 94

 

See notes 2, 3 and 13.

COMMUNITY SUPPORTS

Community Service Providers

Fiscal Year 2009

TABLE 2C-8

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Employment 

Clients Employment of all CRT Services

Served  Number Percent Services Non-Residential Services Per Client

OVERALL         3,258 1,034 32% 18,325 4% 18

Community Service Providers

CSAC            
(Addison)

200 57 28% 1,387 12% 24

NCSS            
(Northwest)

271 74 27% 2,282 4% 31

HC             
(Chittenden)

732 185 25% 4,061 6% 22

LCC            
(Lamoille)

141 64 45% 1,271 3% 20

HCRS            
(Southeast)

391 144 37% 1,985 6% 14

NKHS            
(Northeast)

375 87 23% 942 3% 11

CMC             
(Orange)

199 74 37% 887 2% 12

RMHS            
(Rutland)

314 125 40% 1,899 5% 15

UCS             
(Bennington)

201 64 32% 495 2% 8

WCMH            
(Washington)

434 160 37% 3,116 5% 19

 

See notes 2, 3 and 14.

Employment Services

TABLE 2C-9

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

EMPLOYMENT SERVICES

Community Service Providers

Fiscal Year 2009

Vermont Agency of Human Services



Total Clients Receiving Number of Services as Percent Emergency/

Clients Emergency/Crisis Services Emergency/Crisis of all CRT Crisis Services

Served  Number Percent Services Non-Residential Services Per Client

OVERALL         3,258 757 23% 6,535 2% 9

Community Service Providers

CSAC            
(Addison)

200 60 30% 275 2% 5

NCSS            
(Northwest)

271 133 49% 2,686 5% 20

HC             
(Chittenden)

732 69 9% 232 0% 3

LCC            
(Lamoille)

141 18 13% 27 0% 1

HCRS            
(Southeast)

391 23 6% 41 0% 2

NKHS            
(Northeast)

375 108 29% 386 1% 4

CMC             
(Orange)

199 51 26% 268 1% 5

RMHS            
(Rutland)

314 108 34% 726 2% 7

UCS             
(Bennington)

201 87 43% 1,595 5% 18

WCMH            
(Washington)

434 100 23% 299 0% 3

 

See notes 2, 3 and 15.

EMERGENCY/CRISIS ASSESSMENT, SUPPORT AND REFERRAL

Community Service Providers

Fiscal Year 2009

TABLE 2C-10a

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

Vermont Agency of Human Services



Total Clients Receiving Days of Emergency/Crisis

Clients Emergency/Crisis Bed Emergency/Crisis Bed Services

Served  Number Percent Bed Services Per Client

OVERALL         3,258 223 7% 3,474 16

Community Service Providers

CSAC            
(Addison)

200 0 0% 0 .

NCSS            
(Northwest)

271 72 27% 493 7

HC             
(Chittenden)

732 14 2% 97 7

LCC            
(Lamoille)

141 0 0% 0 .

HCRS            
(Southeast)

391 14 4% 82 6

NKHS            
(Northeast)

375 0 0% 0 .

CMC             
(Orange)

199 0 0% 0 .

RMHS            
(Rutland)

314 29 9% 483 17

UCS             
(Bennington)

201 56 28% 1,243 22

WCMH            
(Washington)

434 38 9% 1,076 28

 

See notes 2, 3 and 15.

Fiscal Year 2009

TABLE 2C-10b

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS

EMERGENCY/CRISIS BEDS

Community Service Providers

Vermont Agency of Human Services



Total Clients Receiving Days of Housing & Home

Clients Housing & Home Supports Housing & Home Support Services

Served  Number Percent Support Services Per Client

OVERALL         3,258 241 7% 41,743 173

Community Service Providers

CSAC            
(Addison)

200 0 0% 0 .

NCSS            
(Northwest)

271 16 6% 3,628 227

HC             
(Chittenden)

732 99 14% 15,001 152

LCC            
(Lamoille)

141 28 20% 9,010 322

HCRS            
(Southeast)

391 26 7% 2,156 83

NKHS            
(Northeast)

375 2 1% 14 7

CMC             
(Orange)

199 17 9% 1,567 92

RMHS            
(Rutland)

314 0 0% 0 .

UCS             
(Bennington)

201 8 4% 2,312 289

WCMH            
(Washington)

434 45 10% 8,055 179

See notes 2, 3 and 16.

HOUSING AND HOME SUPPORTS

Community Service Providers

Fiscal Year 2009

TABLE 2C-11

Vermont Agency of Human Services

Department of Mental Health

COMMUNITY REHABILITATION AND TREATMENT PROGRAMS
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