2B: Adult Mental Health Outpatient Programs
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OVERALL

Community Service Providers

TABLE

2B-1

Fiscal Year 2006

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

AGE AND GENDER OF CLIENTS SERVED

Community Service Providers

CSAC
(Addison)

NCSS
(Northwest)

HCHS
(Chittenden)

LCMH
(Lamoille)

HCRS
(Southeast)

NKHS
(Northeast)

CMC
(Orange)

RMHS
(Rutland)

ucs
(Bennington)

WCMH
(Washington)

See notes 1, 2, 3 and 4.

Clients Age Gender
Served 0-12 13-19 20-34 35-49 50 - 64 65 + Male Eemale
6,631 0% 4% 30% 33% 19% 14% 39% 61%
564 0% 5% 35% 29% 19% 12% 38% 62%
1,075 0% 6% 33% 33% 17% 10% 41% 59%
658 0% 3% 27% 25% 19% 26% 43% 57%
123 0% 4% 38% 35% 20% 3% 40% 60%
681 0% 2% 28% 38% 20% 12% 37% 63%
706 0% 4% 27% 35% 23% 11% 38% 62%
560 0% 2% 34% 41% 18% 5% 40% 60%
775 1% 6% 30% 31% 19% 14% 44% 56%
851 0% 4% 25% 31% 17% 23% 35% 65%
638 0% 2% 26% 34% 21% 17% 32% 68%
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TABLE 2B-2

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

RESPONSIBILITY FOR FEE OF CLIENTS SERVED
Community Service Providers
Fiscal Year 2006

Responsibility for Fee

Other State Unknown/

Medicaid Medicare Insurance Agency Uninsured (N)
OVERALL 48% 23% 29% 3% 17% (6,631)
Community Service Providers
CSAC
(Addison) 34% 18% 48% 1% 18% (564)
NCSS
(Northwest) 46% 18% 25% 0% 18% (2,075)
HCHS
(Chittenden) 50% 36% 24% 1% 16% (658)
LCMH
(Lamoille) 48% 13% 15% 0% 33% (123)
HCRS
(Southeast) 68% 28% 27% 0% 3% (681)
NKHS
(Northeast) 33% 19% 11% 0% 37% (706)
CMC
(Orange) 40% 11% 39% 19% 18% (560)
RMHS
(Rutland) 48% 20% 27% 5% 22% (775)
ucCs
(Bennington) 54% 33% 37% 2% 8% (851)
WCMH
(Washington) 59% 29% 28% 0% 10% (638)

See notes 1, 2, 3 and especially 6.
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OVERALL

TABLE 2B-3

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

DIAGNOSIS* OF CLIENTS SERVED
Community Service Providers
Fiscal Year 2006

Total Org. Schiz. Child Other
Clients No Dx Brain and other  Affective Anxiety Personality Adjustmt. Social Substance Non- DSM
Served Data Syndrome Psychoses Disorder Disorder Disorder Disorder Problem  Abuse Psychotic Disorder

6,631 5% 6% 4% 51% 26% 6% 24% 0% 13% 3% 3%

Community Service Providers

CSAC
(Addison)

NCSS
(Northwest)

HCHS
(Chittenden)

LCMH
(Lamoille)

HCRS
(Southeast)

NKHS
(Northeast)

CMC
(Orange)

RMHS
(Rutland)

ucs
(Bennington)

WCMH
(Washington)

564 1% 3% 3% 52% 25% 4% 24% 0% 9% 5% 2%
1,075 21% 2% 5% 48% 14% 4% 27% 0% 9% 2% 1%
658 1% 11% 4% 45% 22% 6% 29% 0% 12% 1% 1%
123 0% 0% 1% 7% 5% 1% 89% 0% 2% 0% 0%
681 0% 3% % 61% 40% % 12% 0% 19% 4% 2%
706 0% 5% 3% 67% 32% 8% 15% 0% 13% % 2%
560 1% 0% 1% 39% 31% 8% 40% 0% 13% 1% 9%
775 % 14% 6% 50% 23% 9% 13% 0% 29% 1% 1%
851 0% 7% 3% 53% 22% 4% 21% 0% 8% 2% 2%
638 1% 4% 4% 51% 38% 4% 25% 0% 10% 1% 4%

MR/
bD

1%

2%

1%

0%

1%

1%

2%

0%

1%

0%

1%

* As clients may have as many as four diagnoses reported, diagnostic groups do not represent an unduplicated count of clients served.

See notes 2, 3 and 7.
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Reported
N)

(6,322)

(558)

(853)

(651)

(123)

(678)

(704)

(556)

(718)

(848)

(633)



TABLE 2B-4

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT PROGRAMS

LENGTH OF STAY OF CLIENTS SERVED
Community Service Providers
Fiscal Year 2006

Year of Admission

Total Current Previous 3-5 6-10 11+
Clients No Fiscal Year Fiscal Years Years Years
Served Data 2004 2003 Earlier Earlier Earlier
OVERALL 6,631 0% 48% 19% 18% 10% 4%

Community Service Providers

CSAC

(Addison) 564 0% 41% 23% 21% 10% 5%
NCSS

(Northwest) 1,075 0% 39% 20% 21% 11% 8%
HCHS

(Chittenden) 658 0% 56% 19% 14% 6% 5%
LCMH

(Lamoille) 123 0% 49% 13% 12% 16% 10%
HCRS

(Southeast) 681 0% 42% 18% 24% 13% 2%
NKHS

(Northeast) 706 1% 47% 21% 20% 10% 2%
CMC

(Orange) 560 0% 56% 26% 14% 3% 1%
RMHS

(Rutland) 775 0% 56% 13% 19% 10% 3%
ucs

(Bennington) 851 0% 54% 17% 15% 11% 3%
WCMH

(Washington) 638 0% 47% 20% 18% 10% 5%

See notes 2, 3 and 9.
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Reported
(N)

(6,614)

(564)

(1,070)

(658)

(123)

(681)

(697)

(560)

(772)

(851)

(638)



TABLE 2B-5

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT SERVICES

CLINICAL INTERVENTIONS
Community Service Providers
Fiscal Year 2006

Total Clients Receiving Number of Services as Percent Clinical
Clients Clinical Interventions Clinical of all Adult Outpatient  Interventions
Served Number Percent Interventions Non-Residential Svcs. Per Client
OVERALL 6,908 6,122 89% 52,742 74% 9

Community Service Providers

CSAC

(Addison) 545 504 92% 3,956 74% 8
NCSS

(Northwest) 1,098 898 82% 7,929 72% 9
HCHS

(Chittenden) 734 681 93% 4,459 73% 7
LCMH

(Lamoille) 135 126 93% 792 92% 6
HCRS

(Southeast) 1,019 955 94% 7,381 75% 8
NKHS

(Northeast) 777 732 94% 4,692 80% 6
CMC

(Orange) 737 617 84% 6,378 83% 10
RMHS

(Rutland) 356 210 59% 1,088 30% 5
ucs

(Bennington) 829 744 90% 8,249 70% 11
WCMH

(Washington) 678 655 97% 7,818 87% 12

See notes 2, 3 and 10.
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TABLE 2B-5a

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT SERVICES

INDIVIDUAL, FAMILY AND GROUP THERAPY
Community Service Providers
Fiscal Year 2006

Total Clients Receiving Number of Services as Percent Therapy
Clients Therapy Therapy of all Adult Outpatient Sessions
Served Number Percent Sessions Non-Residential Svcs. Per Client
OVERALL 6,908 4,229 61% 41,342 58% 10

Community Service Providers

CSAC

(Addison) 545 332 61% 2,980 56% 9
NCSS

(Northwest) 1,098 670 61% 5,784 53% 9
HCHS

(Chittenden) 734 387 53% 3,495 57% 9
LCMH

(Lamoille) 135 106 79% 755 88% 7
HCRS

(Southeast) 1,019 744 73% 6,664 68% 9
NKHS

(Northeast) 777 308 40% 2,058 35% 7
CMC

(Orange) 737 491 67% 5,437 70% 11
RMHS

(Rutland) 356 114 32% 708 20% 6
ucs

(Bennington) 829 555 67% 6,367 54% 11
WCMH

(Washington) 678 522 7% 7,094 79% 14

See notes 2, 3 and 10.
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TABLE 2B-5b

Vermont Agency of Human Services

Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT SERVICES

MEDICATION AND MEDICAL SUPPORT AND CONSULTATION SERVICES

Total
Clients
Served
OVERALL 6,908
Community Service Providers
CSAC
(Addison) 545
NCSS
(Northwest) 1,098
HCHS
(Chittenden) 734
LCMH
(Lamoille) 135
HCRS
(Southeast) 1,019
NKHS
(Northeast) 777
CMC
(Orange) 737
RMHS
(Rutland) 356
ucs
(Bennington) 829
WCMH
(Washington) 678

See notes 2, 3 and 10.

Community Service Providers

Fiscal Year 2006

Clients Receiving

Medication Services

Number Percent
1,726 25%
240 44%
295 27%
129 18%
10 7%
13 1%
451 58%
177 24%
51 14%
231 28%
129 19%
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Number of
Medication

Services

7,476

820

1,489

452

10

66

2,280

581

205

1,105

468

Services as Percent Medication
of all Adult Outpatient Services
Non-Residential Svcs. Per Client

11% 4
15% 3
14% 5
7% 4
1% 1
1% 5
39% 5
8% 3
6% 4
9% 5
5% 4



TABLE 2B-5¢

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT SERVICES

CLINICAL ASSESSMENT SERVICES
Community Service Providers
Fiscal Year 2006

Total Clients Receiving Number of Services as Percent Clinical
Clients Clinical Assessment Clinical of all Adult Outpatient Assessment
Served Number Percent Assessments Non-Residential Svcs. Per Client
OVERALL 6,908 3,007 44% 3,924 6% 1
Community Service Providers
CSAC
(Addison) 545 135 25% 156 3% 1
NCSS
(Northwest) 1,098 525 48% 656 6% 1
HCHS
(Chittenden) 734 421 57% 512 8% 1
LCMH
(Lamoille) 135 16 12% 27 3% 2
HCRS
(Southeast) 1,019 509 50% 651 7% 1
NKHS
(Northeast) 777 272 35% 354 6% 1
CMC
(Orange) 737 317 43% 360 5% 1
RMHS
(Rutland) 356 146 41% 175 5% 1
UCS
(Bennington) 829 447 54% 777 7% 2
WCMH
(Washington) 678 219 32% 256 3% 1

See notes 2, 3 and 10.
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Total
Clients
Served
OVERALL 6,908
Community Service Providers
CSAC
(Addison) 545
NCSS
(Northwest) 1,098
HCHS
(Chittenden) 734
LCMH
(Lamoille) 135
HCRS
(Southeast) 1,019
NKHS
(Northeast) 777
CMC
(Orange) 737
RMHS
(Rutland) 356
UCs
(Bennington) 829
WCMH
(Washington) 678

See notes 2, 3 and 12.

TABLE 2B-6

Vermont Agency of Human Services

Department of Health, Division of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

SERVICE PLANNING AND COORDINATION

Clients Receiving

Planning & Coordination Svcs.

Community Service Providers
Fiscal Year 2006

Number of

Planning &

Services as Percent

of all Adult Outpatient

Planning &

Coordination

Number Percent Coordination Svcs Non-Residential Svcs  Svcs Per Client
415 6% 1,311 2% 3
46 8% 133 2% 3
28 3% 96 1% 3
0 0% 0 0%
14 10% 47 5% 3
58 6% 309 3% 5
0 0% 0 0%
129 18% 321 4% 2
99 28% 282 8% 3
9 1% 14 0% 2
32 5% 109 1% 3
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Total
Clients
Served
OVERALL 6,908
Community Service Providers
CSAC
(Addison) 545
NCSS
(Northwest) 1,098
HCHS
(Chittenden) 734
LCMH
(Lamoille) 135
HCRS
(Southeast) 1,019
NKHS
(Northeast) 777
CMC
(Orange) 737
RMHS
(Rutland) 356
ucs
(Bennington) 829
WCMH
(Washington) 678

See notes 2, 3 and 13.

TABLE 2B-7

Vermont Agency of Human Services

Department of Health, Division of Mental Health

ADULT MENTAL HEALTH OUTPATIENT SERVICES

COMMUNITY SUPPORTS

Community Service Providers

Fiscal Year 2006

Clients Receiving

Community Support Svcs.

Number

1,548

123

32

223

11

134

138

424

130

185

148

Number of Services as Percent Community
Community of all Adult Outpatient ~ Support Svcs.
Percent Support Svcs. Non-Residential Svcs. Per Client
22% 15,327 22% 10
23% 1,256 23% 10
3% 1,518 14% 47
30% 1,649 27% 7
8% 23 3% 2
13% 2,110 22% 16
18% 1,095 19% 8
58% 1,015 13% 2
37% 2,147 59% 17
22% 3,460 30% 19
22% 1,054 12% 7
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TABLE 2B-8

Vermont Agency of Human Services
Department of Health, Division of Mental Health
ADULT MENTAL HEALTH OUTPATIENT SERVICES

EMERGENCY/CRISIS ASSESSMENT, SUPPORT AND REFERRAL
Community Service Providers
Fiscal Year 2008

Total Clients Receiving Number of Services as Percent Emergency/
Clients Emergency/Crisis Services Emergency/Crisis  of all Adult Outpatient  Crisis Services
Served Number Percent Services Non-Residential Svcs. Per Client
OVERALL 6,908 479 7% 1,478 2% 3
Community Service Providers
CSAC
(Addison) 545 4 1% 5 0% 1
NCSS
(Northwest) 1,098 430 39% 1,407 13% 3
HCHS
(Chittenden) 734 - - - - -
LCMH
(Lamoille) 135 - - - - -
HCRS
(Southeast) 1,019 - - - - -
NKHS
(Northeast) 77 4 1% 4 0% 1
CMC
(Orange) 737 9 1% 11 0% 1
RMHS
(Rutland) 356 0 0% 0 0%
ucs
(Bennington) 829 - - - - -
WCMH
(Washington) 678 32 5% 51 1% 2

See notes 2, 3 and 15.
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